
TIDAL 
Together Driving Change

ONE Insight. Innovation. Impact. One Team.
Tidal One, a strategic SBA 8(a) joint venture between Tidal Point Consulting and 
DSFederal, brings over 20 years of combined technology services experience 
serving more than 20 clients across Health, Defense, Civilian, and Commercial 
sectors. 

We leverage data, AI, and advanced technologies to drive digital transformation 
and deliver mission-focused outcomes for our clients. Our data science and AI 
solutions have turned large, complex data into actionable insights for smarter 
decisions and measurable impact. We have also supported large scale enterprise 
system implementations, including those for !nancial management, grants 
management, and portfolio management. 

KEY DIFFERENTIATORS

SBA 8(a) Joint Venture

CMMI Dev/Svc Level 3 

ISO 9001, 20000-1, 27001 

AI-driven Federated 
Learning Platform

UEI: ZP31CL9DV4G9
CAGE: 15GB4

Capabilities

AI and Data Science
Predictive modeling and advanced analytics
Machine learning and AI algorithm development
Data engineering, visualization, and governance

Business Solutions
Enterprise program and portfolio management
Process optimization
Governance, risk, and compliance support

Digital Services
Application and web modernization
Cloud migration and services
Enterprise architecture and system integration

Health IT
Public health data systems and analytics
Data analytics, monitoring, and risk detection
Data interoperability and integration

Technology & Engineering
Systems design, integration, and testing
Cybersecurity engineering and risk mitigation
DevSecOps

TECHNOLOGY 
PL ATFORMS

AI & Data Science Tools 

Microsoft Power BI & 
Power Platform 

AWS, Azure, Google, Oracle 

ServiceNow, Salesforce, 
Appian 

NAICS CODES

541512 (Primary)
541511, 541513, 541519
541611, 541612, 541618
541690, 518210, 519130

OUR VALUED CLIENTS

Results That Matter
NIH O!ce of Extramural Research

CMS C3 Helpdesk ASTP HealthIT.gov

U.S Marine Corps LI2S

Hee Ahn |  Managing Par tner |  hee.ahn@tidal-point.com |  (571)  214-2192
CONTAC T

Processed 3M+ grants weekly to 
update and maintain 450 
category structures and 65,286 
thesaurus concepts.

Provided oversight over 8 
implementation contractors 
across 9 assessment cycles, 
identifying 1,290+ !ndings.

Achieved $1.5M in cost 
savings on Cyber Security 
Service Provider expenses.

Supported a community of 
26,000+ active users, 
resolving 6,000+ technical 
inquiries annually.

Achieved 100% service 
continuity across 17 systems 
and 14+ CMS contracts, with a 
99.43% ticket accuracy rate via 
20% quality sampling.

Provided O&M support for 
17 subsites, achieved 
>90% 508 compliance 
score and 99.9% uptime.

AHRQ CDORS

CMS FFE IV&V


